
Canon Technology Solutions 
Enterprise Content Management - Overview 

THE CHALLENGE - CONTENT MANAGEMENT  

Organizations today are faced with the      
requirement of processing information that 
exists in both paper and digital formats.     
Paper and digital documents will continue to 
coexist as businesses strive to produce the 
right document, at the right place, on the 
right  media, at the right time.   
 
Faced with new compliance regulations, the 
management of this duality of “information- 
states ”,  presents a complex set of issues that 
cannot be solved by a traditional Enterprise 
Content Management (ECM) implementation.  
Addressing these new challenges may require 
both process and technology changes.       
Organizations need to create an operating  
environment that optimizes the interactions 
between all types of content. 
 
The Solution 

Canon Technology Solutions offers robust, 
turnkey Enterprise Content Management    
solutions, including: consulting,                   
re-engineering and optimization of business 
processes and workflow; technology planning 
- through to solution adoption; and the      
integration, implementation, and ongoing  
support of ECM software and hardware.  We 
also offer comprehensive document manage-
ment consulting services along with assess-
ment, design, configuration, implementation 
and post-installation support.   
 
Content Management Framework 

Canon Technology Solutions uses a framework 
which combines both policy and technology, to 
create a comprehensive Enterprise Content 
Management plan.  When fully implemented, 
this plan will allow your organization to pro-
tect, store and access content according to 
business value, all the while ensuring compli-
ance.    
 
We offer a host of solutions in order to create 
a comprehensive Content Management frame-
work for our clients. 
 
Solutions include: 
 

♦ Workflow analysis  
♦ Business process re -engineering  

♦ Business process optimization  
♦ Solution consulting  
♦ Implementation and integration   

s Workflow & Business Process Management 
s Document Management 
s Records Management 
s Web Content Management 
s Print Optimization 

 
Once the proper framework is in place, you 
can expect to reduce operating expenses by 
optimizing: 
 

♦ Business processes 
♦ The document lifecycle 
♦ Print output strategies 

 
Finally, our framework will address legal and 
regulatory compliance requirements. 
 
CONTENT PERFORMANCE SOLUTIONS 

Designed to deliver against industry best 
practices, Canon Technology Solutions pro-
vides solutions to address the most critical 
content performance issues.  Integral to our 
success is a full lifecycle offering of consulting 
and integration services designed to ensure a 
successful project.   
 
Content Performance offerings include: 
 

♦ Accounts Payable 
♦ Contract Management 
♦ E-Mail Management 
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♦ File Room Conversion 
♦ Order Management 
♦ Team Collaboration and Intranets 
 

THE CHALLENGE - COMMUNICATION  

Canon Technology Solutions understands the 
true value of communication in today’s busi-
ness world.  Dispersed organizations and 
workers, disparate partner systems and net-
works, and multinational organizations - all 
attempting to find a way to better communi-
cate.   
 
And despite these challenges, organizations 
still need to increase productivity, decrease 
operational costs, and dramatically improve 
customer and partner relationships.                    
 
The Solution 

Canon Technology Solutions develops and  
implements collaborative environments - im-
proving communication, reducing operating 
costs, and increasing productivity and        
efficiency.   
 
Collaborative Solutions include:  
 

♦ Collaboration Portals 
♦ e-Learning Portals 
♦ e-Commerce Portals 
♦ B-2-B, B-2-C Portals 
♦ Information Resource Portals 
♦ Institutional Portals 

 
In addition, our collaboration solutions can be 
fully integrated with an organization’s Content 
Management initiatives, ensuring management 
continuity and consistency across the content’s 
entire lifecycle. 
 
Communication Transformed 

As a logical extension of content management 
and collaboration, Canon Technology Solutions 
offers a suite of advanced, customized,  inter-
active e-Learning and corporate communica-
tions products.  Our WebCommTM Suite of 
communications products are unrivaled in   
their effectiveness, ease of use and measur-
ability.  
 

WebCommTM Suite: 
 

♦ METRIX - Customizable, media-rich,  
     interactive e -Learning 

 

♦ EXEC-CONNECT - Immediate, media -
rich, corporate communications 

 

♦ DIGITAL LAUNCH SUITE - Customizable, 

media-rich, product or initiative launch 
vehicle 

 
We also offer Award-Winning:  
 

♦ Multimedia production services  
♦ Web and application development and 

integration services 
 

 
Contact a Canon Technology Solutions Content 
Management expert today to learn more about 
what we can do for your business! 
 

Let Canon Technology Solutions help you to: 

♦ Transform your business with automated      
processes and integrated information 

♦ Streamline compliance and risk management 
♦ Maximize business responsiveness and           

productivity 
♦ Leverage and extend existing information assets 
♦ Apply proven Content Performance Solutions 
♦ Realize the benefits of transformed communica-

tion and collaboration capabilities 

Enterprise Content Management 
Consulting / Business Process Optimization / Integration / Communications 

Create. Empower. Transform. 
No matter the size or type of your organization, we can help opti-
mize your business with a comprehensive array of industry-leading,     
technology consulting services and products.   

Canon Technology Solutions, a subsidiary of Canon USA, Inc., has 
been providing a diverse range of technology driven services and 
products since 1985. Explore everything we offer at 

www.cts.canon.com or call 877-CTS-9441. 


